
General terms and conditions 
 

 
Lenk-Simmental Tourismus AG (hereinafter LST) acts as an agent for hotel accommodation, holiday homes and holiday 
apartments on behalf of their current owners. 
 
Rental agreement 
The reservation confirmation provided by LST is also deemed to be a valid rental agreement. The only currency accepted by 
LST is Swiss francs. The rental objects may be occupied by no more than the number of persons listed on the contract. The 
house rules in the respective rental property must be observed.  
 
Scope package trip 
A package trip is defined as such when we arrange transport plus accommodation or another tourism service for a total price 
and the trip lasts for at least 24 hours or includes an overnight stay. 
The rental property may not be occupied by more persons (including children) than specified on the contract. The house regula-
tions must be observed in every property at all times. 
 

Terms of Payment  
For hotel bookings – Payment at the Hotel: 
- The credit card data will be recorded as a guarantee for the booking. The payment is effected at the hotel on arrival. 

For holiday chalets and holiday apartments:  

- Booking less than 60 days prior to arrival: The credit card will be charged immediately with the full amount. 
- Booking more than 60 days prior to arrival: Payment by invoice or by credit card 

o Payment by invoice: A deposit of 30% of the full amount plus cancellation coverage (optional) is payable within 10 
days. The remaining amount is payable up to 30 days prior to arrival. Any bank charges are to be paid by the guest. 

o Payment by credit card: The credit card will be charged immediately with the full amount.  
 
Cancellation of the rental agreement 

For hotel bookings: 
- In the event of a no-show we reserve the right, after consulting the hotel, to charge the guest/client for up to 100% of the 

total amount of the booking. 

For holiday chalets and holiday apartments:  
In the event of a cancellation by the guest/client, the following conditions apply: 

- up to 60 days before the beginning of the rental period: 10 % of the rental price will be charged. 
- 59 - 45 days before the start of the rental period: 50 % of the rental price will be charged. 
- 44 - 1 day before the start of the rental period and on the day of arrival: the entire invoice amount is due. 
- If the room/apartment can be re-let following a cancellation, LST is obliged to refund the full amount paid by the 

guest/client minus an administration fee of CHF 50.00. The refund will not be made until the booked period has ended. 
 
Complaints 
Should there be obvious shortcomings on arrival which cannot be resolved locally, LST must be notified without delay so that 
steps can be taken to rectify any cause for complaint. LST can only investigate complaints received within 72 hours of the start 
of the rental period. If the guest/client does not wish to accept the accommodation booked or an alternative offered by LST, no 
refund will be made by LST or the landlord/property owner. Claims for compensation may not exceed the value of the total 
rental price. The court of jurisdiction for any legal disputes arising from this contract is at Thun, Switzerland. 
 
Unforeseeable circumstances / Force Majeure  
Holidays can always be affected by extreme situations for which we are not responsible. In the event of so-called acts of God, 
environmental catastrophes or natural disasters which affect our role as agents, we are entitled to cancel the booking without 
compensation. If other factors beyond our control prevent us from rendering our service effectively, we can offer you either an 
alternative holiday rental property, place you in a different hotel or if necessary cancel your booking. In this case, we will refund 
all payments already made, and the client shall not be entitled to further redress. 
 
Liability 
LST shall be liable for handling the on-site reservation. LST does not accept liability for unforeseen circumstances beyond its 
control such as: 
- Breakdown of water or electricity supply, or the failure of any infrastructure such as heating systems, lifts, swimming pools 

etc. 
- Environmental damage, temporary noise pollution from traffic diversions or construction sites etc. 
All data at the disposal of LST relating to such hotel/holiday accommodation has been provided by the owner/landlord. LST shall 
not be liable for changes which may have been made without its knowledge.  
The guest/client is fully liable for any damage which has clearly been caused during the rental period. All damages must be 
reported to the owner or agent before departure. The guest/client shall be held liable in all cases for any unreported damage 
discovered subsequent to departure. 
 



Programme alterations package trip 
Trip programmes may be altered in unforeseeable circumstances. LST will do all to offer alternative, equally satisfactory ar-
rangements or another solution in such cases. 
 

LST is entitled to cancel trips in cases of force majeure (e.g. natural catastrophes etc.) or in the event of government action, 
technical defects etc. If LST cancels the trip before it begins, the amount you have already paid will be refunded. 
 
Liability package trip 
LST is liable for personal loss arising from the death, physical injury of illness of a customer if this is caused by the carelessness 
of ourselves or a service provider commissioned to provide travel arrangements. 
 

LST’s liability for material loss is limited, in cases where we are at fault, to twice the cost of the package trip, unless the loss 
was caused deliberately or as a result of gross negligence on our part. Any further liability, particularly for indirect loss and/or 
consequential loss, is excluded. 
 
Data protection 
The guest agrees that personal data collected within the framework of booking, brokerage and processing of the brokered con-
tracts will be stored and processed with the aid of automation in the execution of these services and will be transmitted to third 
parties responsible for the execution of these services, in particular, service providers. 
LST takes the protection of your privacy and the correct processing of your personal data very seriously. See our privacy policy. 
 
Legally the German version of this condition sheet is valid.  
 
These booking conditions are subject to change.  
 
 
Lenk, January 2020   
 
LENK-SIMMENTAL TOURISMUS AG 

https://lenk-simmental.ch/en/footer/data-protection/

